Guidance regarding completing – My Supporting Information
In this section, we ask you to tell us about your skills and experience in relation to various Personal Qualities and Attributes (PQAs) that are required as a Firefighter.  You may draw on any of your experiences to answer the questions: from home life, leisure activities, work (paid or unpaid) voluntary work or education.
Please remember the following general points when completing this section:
•	It is important that you answer every question.  
•	If you are completing the form in your own handwriting please ensure that you write your answers neatly and legibly.   
•	Each question asks you to describe a specific situation about which you have had experience.  For each of the 6 questions you should write about an example that best describes your experience in relation to the activities mentioned.  
•	Be specific about one activity that you do at the moment or have done, rather than writing in general terms.  
•	Use a specific example for each question where you have demonstrated the activity more than once.
•	For each question describe the situation, your role and what happened as a result 
•	Please use fairly recent examples (i.e. within the last 3 years) of what you have done.
•	It is a good idea to write/type out your answers in rough before you copy the final version on to this application form.  
•	Your answers must describe what you have done. If you provide false 	information your application will be rejected. 

An example question is shown below.
EXAMPLE QUESTION
Please describe a situation where you have had to work closely with others as part of a team: This could be when at school, work or in a community setting.   
What was the situation: I noticed that a new girl in my tutor group was having difficulty settling in, unsure of what to do and where to go. The fact that she was struggling and uncomfortable in her new surroundings affected the whole tutor group and caused friction e.g. she would turn up late for class which would often result in the entire tutor group being kept later by the tutor.  
What role did you play: I helped her by showing her around, introducing her to the staff and other people. I also showed her where to take lunch, included her in my activities and encouraged my other classmates to include her in group activities.
[bookmark: _GoBack]What happened as a result: She quickly settled into the routine and seemed much happier. The atmosphere within our tutor group also improved. A “buddy” system was adopted for new people joining because they saw how much my support had helped her to settle in.

